
 

 THE YOUGOV ONLINE QUESTIONNAIRE SHOWING TECHNICAL INSTRUCTIONS 

THE PRESENTATION TO PANELLISTS WAS OF COURSE USER FRIENDLY.  

IT IS IMPORTANT TO SEE RANDOMISATIONS AND ROTATIONS AS WELL AS ROUTEINGS 

 

Technical Key 

Double asterisks signify in bold 

Multiple signifies multiple responses permitted 

Randomise signifies items randomised from respondent to respondent unless marked  Fixed> or 

Fixed xor? The latter meaning keep as last item.   

Routeings are hidden from respondent 

 

{questionnaire UK5180772_UWE_Care_Final widget_all_required=HARD nav_back=1 

hide_progress=1} 

 

START 

This survey is about people caring for others in the community. To begin the survey please click next 

below. 

 

{end page intro} 

 

#SECTION A 

 

{page help} 

 

**When thinking about the questions on this page please _don't_ include anything you do as part of 

your paid employment.** 

 

[q1a] Have you ever looked after, or given any help or support to family members, friends, 

neighbours or others because of long-term physical or mental ill-health / disability?    

 <1> Yes 

 <2> No 

 

[q1bv2] {multiple} Now just thinking about the **elderly**, have you looked after, or given any help 

or support to family members, friends, neighbours or others because they needed care for problems 

related to old age or were elderly and needed care for the end of their life?   

 <1> Yes, in the last year 

 <2> Yes, over a year ago 

 <99 xor> No, never 

 

{end page help} 

 

#IF YES at q1bv2 go to Q2-Q4;  Others go to Q5 

 

{module helper if q1bv2.has_any([1,2])} 



 

[q2] {multiple} Who have you cared for that needed care for problems related to old age or were 

elderly and needed care for the end of their life? SELECT ALL THAT APPLY 

 <1> Husband/wife/partner 

 <2> Another family member living with you 

 <3> A relative / A family member not living with you 

 <4> A close friend/neighbour 

 <5> Someone you were acquainted with but did not feel close to 

 <6> Someone you did not know at all at first 

 <7> Other 

 

[q3] {multiple order=randomize} What types of help did you provide for an elderly person or persons 

who needed care for problems related to old age or were elderly and needed care for the end of 

their life? SELECT ALL THAT APPLY 

 <1> Checked if they were OK/ kept an eye on them 

 <2> Household chores (cleaning, making the bed, etc.) 

 <3> Washing and drying clothes 

 <4> Shopping 

 <5> Gardening 

 <6> Provided transport 

 <7> Prepared meals 

 <8> Lifting them/assisting to move 

 <9> Personal care and hygiene (help in the bathroom, toilet) 

 <10> Collection of prescriptions and/or organising tablets for the day/week 

 <11> Injections for, say, pain relief 

 <12> Financial advice 

 <13> Pets (care, exercise) 

 <14> Conversation/companionship 

 <15> Managing correspondence 

 <96 fixed> Other types of help   

 <99 fixed xor> None of these      

 

[q4] When you looked after someone elderly because they needed care for problems related to old 

age or needed care for end of life, how much time did you spend doing this in a typical week? 

PLEASE DO NOT COUNT ANYTHING YOU DO AS PART OF YOUR PAID EMPLOYMENT. _IF MORE THAN 

ONE PERSON CARED FOR AT THE SAME TIME_, PLEASE CHOOSE THE TIME TAKEN FOR BOTH 

COMBINED. _IF MORE THAN ONE PERSON BUT NOT AT THE SAME TIME_, PLEASE THINK ABOUT THE 

PERSON WITH WHOM YOU TYPICALLY SPENT MORE TIME 

 <1> 1–2 hours per week 

 <2> 3-6 

 <3> 7–12 

 <4> 13-19 

 <5> 20-49 

 <6> 50 or more hours per week 

 <99> Not sure 

 

{end module helper} 

 



#SECTION B 

 

#ASK ALL 

{page how_many} 

 

How many people **aged 65 or older** are there in each group below?<br/>Please note: by 

“nearby” we mean a walkable distance or a reasonably short journey either driving or using local 

transport that you could do often. 

 [q5a] **Wife, husband, partner or other family member(s) aged 65 or older living with you** 

 <1> None 

 <2> 1 

 <3> 2 

 <4> 3 

 <5> 4 

 <6> 5 

 <7> 6 

 <8> 7 

 <9> 8 or more 

 <10> 9 

 <11> 10 or more [q5a_open] {open prompt="Please estimate how many"} 

 

[q5b] **Relatives /  Family members aged 65 or older living nearby** 

 <1> None 

 <2> 1 

 <3> 2 

 <4> 3 

 <5> 4 

 <6> 5 

 <7> 6 

 <8> 7 

 <9> 8 or more 

 <10> 9 

 <11> 10 or more [q5b_open] {open prompt="Please estimate how many"} 

  

[q5c] **Friends aged 65 or older who live nearby or neighbours aged about 65 or older who you 

know well ** 

 <1> None 

 <2> 1 

 <3> 2 

 <4> 3 

 <5> 4 

 <6> 5 

 <7> 6 

 <8> 7 

 <9> 8 or more 

 <10> 9 

 <11> 10 or more [q5c_open] {open prompt="Please estimate how many"} 

 



{end page how_many} 

 

{page initiative} 

 

Please read this page carefully before we ask you some questions about this 

initiative.<br/><br/>There is a view that there may not be enough health and social services to fully 

look after everyone in their old age. One idea is to encourage local people to help those who are 

elderly and need care for problems related to old age. They may also help the elderly who need care 

at the end of their life.<br/><br/>Those providing help would be supported by the NHS and Social 

Services.<br/><br/> Importantly, with such help it could mean people have the choice of staying in 

their homes longer rather than going into care and nursing homes or hospitals. 

 

{end page initiative} 

 

#ASK ALL 

 

{page ideas} 

 

**Here are some views on the idea of the public helping elderly people if they need care for 

problems related to old age. They may also help the elderly who need care at the end of their life. In 

both cases it would give the elderly the chance to stay in their own homes if they wish** 

 

[q6a] {grid roworder=randomize} To what extent do you agree or disagree that...  

 -[q6a_1] This is a good idea 

 -[q6a_2] It could help many of the elderly in need 

 -[q6a_3] Given strains on services it will increasingly be needed 

 

<1> Strongly agree 

<2> Tend to agree 

<3> Neither agree nor disagree 

<4> Tend to disagree 

<5> Strongly disagree 

 

[q6b] {grid roworder=randomize} To what extent do you agree or disagree that... 

 -[q6b_1] It shouldn’t be necessary, the state should provide this care 

 -[q6b_2] Their own family should provide this care 

 

<1> Strongly agree 

<2> Tend to agree 

<3> Neither agree nor disagree 

<4> Tend to disagree 

<5> Strongly disagree 

 

{end page ideas} 

 

#ASK ALL 

 

{page appealing1a}  



 

<b>There are already some groups of local people who help the elderly so they can stay in their own 

homes. Here are some features of such local groups. For each one please indicate how appealing or 

off-putting you would find **that each feature for a group**.<br/><br/>First, thinking of how the 

group might be co-ordinated or managed</b> 

 

[q7a] {grid roworder=rotate} How appealing or off-putting would you find the following features... 

 -[q7a_1] Some local groups have set up on their own and are informal, unofficial and not bound by 

outside rules or interference but can call on help from the NHS or Social Services 

 -[q7a_2] Some local groups are formal, co-ordinated and organised with the NHS/Social Services 

closely involved 

 

 <1> Very appealing 

 <2> Quite appealing 

 <3> Neither appealing nor off-putting 

 <4> Quite off-putting 

 <5> Very off-putting 

 

{end page appealing1a} 

 

{page appealing1b} 

 

<b>Still thinking about how existing local groups might be co-ordinated or managed</b> 

 

[q7b] {grid roworder=randomize displaymax=4} How appealing or off-putting would you find the 

following features...  

 -[q7b_1] Some local groups make decisions on their own as to who does what and when. 

 -[q7b_2] The team members cover each other to make sure there are no gaps in the aid offered to a 

person. 

 -[q7b_3] Some groups have a formal process for interviewing and screening possible new members 

to join the group. 

 -[q7b_4] In some groups, group members would be expected to follow guidelines set by experts 

such as the NHS and Social Services 

 -[q7b_5] In some groups members would be asked to sign a code of conduct - a set of rules and 

guidelines on issues such as confidentiality. 

 -[q7b_6] In some groups members are generally expected to commit to a fairly fixed timetable 

 -[q7b_7] In some groups members can contribute on an occasional basis, when they can 

 -[q7b_8] {fixed=1} Some groups include police checks when they screen new members 

 

 <1> Very appealing 

 <2> Quite appealing 

 <3> Neither appealing nor off-putting 

 <4> Quite off-putting 

 <5> Very off-putting 

 

{end page appealing1b} 

 

{page appealing2} 



 

<b>Now thinking about the possible support a local group might want or need</b> 

 

[q7c] {grid roworder=randomize} And how appealing or off-putting would you find the following 

features...  

 -[q7c_1] In some groups members would have the chance to undertake any training they thought 

would benefit them. 

 -[q7c_2] In some groups district nurses and social services support helpers with advice. 

 -[q7c_3] Some groups take out insurance in case of accidents 

 

 <1> Very appealing 

 <2> Quite appealing 

 <3> Neither appealing nor off-putting 

 <4> Quite off-putting 

 <5> Very off-putting 

  

{end page appealing2} 

 

{page appealing3} 

 

<b>Now thinking about the types of people members of a group might help</b> 

 

[q7d] {grid roworder=randomize} And how appealing or off-putting would you find the following 

features...  

 -[q7d_1] People you know well (family members, relatives, friends, neighbours) 

 -[q7d_2] People you don’t know at first 

 

 <1> Very appealing 

 <2> Quite appealing 

 <3> Neither appealing nor off-putting 

 <4> Quite off-putting 

 <5> Very off-putting 

 

{end page appealing3} 

 

{page endsection1} 

 

[q8] {single order=randomize} If the local care group that cared for elderly people had the features 

you like, which **one** statement below would most apply to you? 

<1> I might join depending on the nature of any involvement (who the group helps, the time 

involved, how it is organised) 

<2> My health or age would rule me out of joining such a group 

<3> My other commitments would rule me out of joining such a group 

<4> I already belong to a care group for the elderly 

<5> I would prefer to provide care on my own 

<6 fixed> For other reasons I wouldn’t be interested in joining such a group 

 

{end page endsection1} 



 

{module commitments order=randomize} 

 

{page intro_commit if q5a in [2,3,4,5,6,7,8,9,10,11] or q5b in [2,3,4,5,6,7,8,9,10,11] or q5c in 

[2,3,4,5,6,7,8,9,10,11]} 

 

**It may help if we now consider different people in your life and the care they might need at some 

point in time** 

 

{end page intro_commit} 

 

{module people_in_life if q5a in [2,3,4,5,6,7,8,9,10,11] or q5b in [2,3,4,5,6,7,8,9,10,11] or q5c in 

[2,3,4,5,6,7,8,9,10,11] order=randomize} 

 

#If 1 relative aged 65+ living with respondent at Q5 on row A 

[q9a if q5a==2] {single} Thinking of the **family member aged 65 or older living with you** that 

might need care either now or in the future, which one of these care options best applies to you? 

<1> Not in a position to get involved because of other commitments, my health, my age or for other 

reasons 

<2> Try and help them find a place in a care home/ nursing home 

<3> Try on my own to look after them in our home perhaps with the help of visiting carers/nurses 

<4> Join a local care group with the features I liked, and the group including myself care for my 

relative 

 

#If multiple relatives aged 65+ living with respondent at Q5 on row A 

[q9b if q5a in [3,4,5,6,7,8,9,10,11]] {multiple} Thinking of the **family members aged 65 or older 

living with you** that might need care either now or in the future, which of these care options apply 

to you?  You can choose different options for different people or one for all of them. Please tick all 

that apply. 

<1> Not in a position to get involved because of other commitments, my health, my age or for other 

reasons 

<2> Try and help them find a place in a care home/ nursing home 

<3> Try on my own to look after them in our home perhaps with the help of visiting carers/nurses 

<4> Join a local care group with the features I liked, and the group including myself care for my 

relative 

 

#If one relative aged 65+ living nearby at Q5 on row B (highlighted) 

[q10a if q5b==2] {single} Thinking of the **family member / relative aged 65 or older living nearby** 

that might need care either now or in the future, which one of these care options best applies to 

you?  

<1> Not in a position to get involved because of other commitments, my health, my age or for other 

reasons 

<2> Try and help them find a place in a care home/ nursing home 

<3> Try on my own to look after them in their home, perhaps with the help of visiting carers/nurses 

<4> Join a local care group with the features I liked, and the group including myself care for my 

relative 

 

#If two or more relatives aged 65+ living nearby at Q5 on row B (highlighted) 



[q10b if q5b in [3,4,5,6,7,8,9,10,11]] {multiple} Thinking of the **family members / relatives aged 65 

or older living nearby** that might need care either now or in the future, which of these care 

options apply to you? You can choose different options for different people or one for all of them. 

Please tick all that apply. 

<1> Not in a position to get involved because of other commitments, my health, my age or for other 

reasons 

<2> Try and help them find a place in a care home/ nursing home 

<3> Try on my own to look after them in their home, perhaps with the help of visiting carers/nurses 

<4> Join a local care group with the features I liked, and the group including myself care for my 

relative 

 

#If one friend/neighbour know well at Q5 row C (highlighted)  

[q11a if q5c==2] {single} Thinking of the ** friend aged 65 or older who live nearby or neighbour 

aged about 65 or older who you know well** that might need care either now or in the future, 

which of these care options best applies to you? 

<1> Not in a position to get involved because of other commitments/my health/ my age or for other 

reasons 

<2> Try and help them look for a place in a care home/ nursing home 

<3> Try on my own to look after them myself, perhaps with the help of visiting carers/nurses 

<4> Join a local care group with the features I liked, and the group including myself care for them 

 

#If two or more friends/neighbours know well at Q5 row C (highlighted)  

[q11b if q5c in [3,4,5,6,7,8,9,10,11]] {multiple} Thinking of the ** friends aged 65 or older who live 

nearby or neighbours aged about 65 or older who you know well** that might need care either now 

or in the future, which of these care options would apply to you? You can choose different options 

for different people or one for all of them. Please tick all that apply. 

<1> Not in a position to get involved because of other commitments/my health/ my age or for other 

reasons 

<2> Try and help them look for a place in a care home/ nursing home 

<3> Try on my own to look after them myself, perhaps with the help of visiting carers/nurses 

<4> Join a local care group with the features I liked, and the group including myself care for them 

 

{end module people_in_life} 

 

#ASK ALL 

[q12] {single} If the local help group looked after **elderly people you don’t know** which of these 

care options would most likely apply to you? 

<1> Not be in a position to get involved because of other commitments/my health/ my age or for 

other reasons 

<2> I would expect their family to look after them 

<3> I would expect their friends or neighbours to look after them 

<4> Join a local care group with the features I liked, and the group including myself care for them 

 

{end module commitments} 

 

#IF a Code 1 at Q8 or code 4 at any of Q9ab, Q10ab, Q11ab or Q12 



[q13 if q8==1 or q9a==4 or 4 in q9b or q10a==4 or 4 in q10b or q11a==4 or 4 in q11b or q12==4] 

{multiple order=randomize} Why might you be interested in joining a group of local helpers looking 

after the elderly? SELECT ALL THAT APPLY 

 <1> It would make me feel good helping 

 <2> It would give me a sense of purpose 

 <3> I would be spending my time more meaningfully 

 <4> The opportunity to meet other people 

 <5> I could apply my knowledge or skills 

 <6> Potential learning – knowledge and/or skills 

 <7> A new venture/a new interest 

 <8> Re-engaging with old activities/hobbies 

 <9> Bored with things at the moment 

 <10> I know people who do, or will, need care 

 <11> Helping others is morally the ‘right’ thing to do 

 <12> I might need help myself one day from the group 

 <96 fixed> Other [q13_other] {open} 

 <99 fixed xor> Not sure 

 

#all 

[q14] {multiple order=randomize columns=2} Which, if any, of the following concerns or reservations 

would you have about joining a local group helping the elderly?  If you have no concerns or 

reservations please tick that option. SELECT ALL THAT APPLY 

 <1 fixed xor> No concerns or reservations 

 <2> Don’t want to think now about the topic of needing care and dying 

 <3> The risk of becoming too involved 

 <4> The responsibility / not let anyone down 

 <5> Old people can be difficult 

 <6> Recipients may, in my view, be undeserving of care (because of their lifestyle) 

 <7> False accusations they might make of abuse/bad behaviour 

 <8> Not knowing who else would be in the team/what they would be like 

 <9> Not having the relevant knowledge/skills 

 <10> Might not get on with the person 

 <11> Dealing with possibly serious mental issues 

 <12> Not keen on joining groups or organisations 

 <13> I prefer to give help as an individual on an informal basis 

 <14> The government should be providing 

 <15> In case there is no insurance for mishaps or accidents 

 <16> Need to know more about it 

 <96 fixed> Other [q14_other] {open} 

 <99 fixed xor> Not sure 

 

{module chores order=randomize} 

 

[q15a if q8==1 or q9a==4 or 4 in q9b or q10a==4 or 4 in q10b or q11a==4 or 4 in q11b] {multiple 

order=randomize} If you joined a local help group, which of these types of help, if any, would you be 

prepared to do for someone elderly and local that you **feel close to**? SELECT ALL THAT APPLY 

 <1> Check if they are OK/ keep an eye on them 

 <2> Household chores (cleaning, making the bed, etc.) 



 <3> Washing and drying clothes 

 <4> Shopping 

 <5> Gardening 

 <6> Provide transport 

 <7> Prepare meals 

 <8> Personal care and hygiene (help in the bathroom, toilet) 

 <9> Collection of prescriptions and/or organising tablets for the day/week 

 <10> Injections for, say, pain relief (assuming trained/qualified) 

 <11> Financial advice 

 <12> Pets (care, exercise) 

 <13> Conversation/companionship 

 <14> Managing correspondence 

 <96 fixed> Other types of help  [q15a_open] {open} 

 <98 fixed xor> None of these  

 <99 fixed xor> Not relevant 

 

[q15b if q12==4] {multiple order=randomize} If you joined a local help group, which of these types of 

help, if any, would you be prepared to do for someone elderly and local that you **do not initially 

know**? SELECT ALL THAT APPLY 

 <1> Check if they are OK/ keep an eye on them 

 <2> Household chores (cleaning, making the bed, etc.) 

 <3> Washing and drying clothes 

 <4> Shopping 

 <5> Gardening 

 <6> Provide transport 

 <7> Prepare meals 

 <8> Personal care and hygiene (help in the bathroom, toilet) 

 <9> Collection of prescriptions and/or organising tablets for the day/week 

 <10> Injections for, say, pain relief (assuming trained/qualified) 

 <11> Financial advice 

 <12> Pets (care, exercise) 

 <13> Conversation/companionship 

 <14> Managing correspondence 

 <96 fixed> Other types of help  [q15b_open] {open} 

 <98 fixed xor> None of these  

 <99 fixed xor> Not relevant 

 

{end module chores} 

 

{page endsection4 if q8==1 or q9a==4 or 4 in q9b or q10a==4 or 4 in q10b or q11a==4 or 4 in q11b or 

q12==4} 

 

#If Code 1 at Q8 or code 4 at any of Q9-Q12 

[q16 if q8==1 or q9a==4 or 4 in q9b or q10a==4 or 4 in q10b or q11a==4 or 4 in q11b or q12==4] 

Taking into account your situation, health, and other commitments how much time could you 

potentially give to a local group caring for elderly persons? IF YOU ALREADY CARE FOR AN ELDERLY 

PERSON INFORMALLY PLEASE INCLUDE THAT TIME AS WELL AS ANY EXTRA TIME YOU COULD SPARE 

 <1> Unfortunately little to no time given my commitments 



 <2> Nothing regular 

 <3> Yes, 1 –2 hours a week 

 <4> Yes, 3-6 hours a week 

 <5> Yes, 7 – 12 hours week 

 <6> Yes, 13-19 hours per week 

 <7> Yes, 20 - 49 hours a week 

 <8> Yes, 50 or more hours a week 

 

{end page endsection4} 

 

#SECTION C - RECEIVING HELP 

 [q18] {rank order=randomize slots=4} If you were judged at some point in the future as needing care 

for age related problems or were close to end of life, which of these would be your first choice for 

care? And then your second, third and fourth choices? 

<1> Your family/a family member caring for you in either your home or their home supported by 

health professionals 

<2> Close friends caring for you in your home supported by health professionals 

<3> Local people you know caring for you informally in your home supported by health professionals 

<4> A group of volunteers you may not know caring for you in your home supported by health 

professionals 

<5> Visiting carers provided by NHS/Social Services 

<6> A care/nursing home 

<7> A hospital 

 

 

 

[profile_work_stat_pdl if pdl.profile_work_stat.last > months(3)] {pdl-update profile_work_stat} 

#{single varlabel="Employment Status Main"} Which of these applies to you? 

# <1> Working full time (30 or more hours per week) 

# <2> Working part time (8-29 hours a week) 

# <3> Working part time (Less than 8 hours a week) 

# <4> Full time student 

# <5> Retired 

# <6> Unemployed 

# <7> Not working 

# <8> Other 

 

 

[q24] How is your health in general?  

 <1> Very good 

 <2> Good 

 <3> Fair 

 <4> Bad 

 <5> Very bad 

 

 

[profile_marital_pdl if pdl.profile_marital.last > months(12)] {pdl-update profile_marital} 

#{single varlabel="Marital status"} What is your current marital or relationship status? 



#<7> Divorced 

#<2> In a civil partnership 

#<5> In a relationship, but not living together 

#<4> Living with a partner but neither married nor in a civil partnership 

#<1> Married 

#<3> Separated but still legally married or in a civil partnership  

#<6> Single 

#<8> Widowed 

 

 

INFORMATION ON RESPONDENTS FROM PANEL 

 

#Age 

#Gender 

#Region 

#MOSAIC 

#Socio-economic grade 

 


