
The world is waiting.
Explore it. A guide to studying or working abroad.
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Congratulations!
We would like to congratulate you on 
securing an international opportunity. 
We hope you will have an enjoyable and 
interesting international experience. 

Arriving in a new place and learning 
how to live, study or work in another 
country can be a challenging 
experience. This guide aims to help you 
to prepare for this transition by giving 
practical advice for preparation and 
when you arrive. 

In the pages of this guide, you will 
discover the contact details for people 
who are able to help and support you 
before departure and whilst you are 
there. Please feel free to contact any  
of them. 

We look forward to meeting you during 
the pre-departure briefing sessions, 
where you will be able to ask any  
further queries. 

Good Luck with your  
international experience! 

Study Abroad Team 
studyabroad@uwe.ac.uk 

Section 1 – Before departure
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3 1 month to go

n  Complete the contact information in Annex 2 so you have 
details of UWE contacts and contacts in your host country

n Ensure contact details on myUWE are up-to-date

n  Print all copies of necessary paperwork – leaving copies at  
home with relatives for safety

n  Make arrangements so that you can access cash on arrival 
should you need to use public transport

n  Work placement students – finalise any outstanding details  
of your placement with your employer 

n  Pack! – see page 6

Pre-departure checklist

The checklist below provides a list of priority tasks to complete before you leave 
for your host country. Please ensure that you complete these tasks in good time to 
ensure smooth running of your time abroad.

Travel Advice

Before you leave the UK, it is recommended that you check that your 

passport is up-to-date and will cover the time that you are away 

- some countries require a minimum amount of time still on your 

passport before you enter.

Travel Insurance 

UWE Bristol’s insurance policy covers to students who undertake a 

study exchange or work placement that is a compulsory and credit-

bearing aspect of their UWE Bristol degree. This insurance provides 

students travelling abroad with medical, personal property, personal 

injury and accident cover. For work placements, an agreement will 

also be made with the employer on indemnity insurance as part of 

the placement agreement and health and safety form. Further details 

will be made available to students who are successfully selected 

for exchange or confirm an appropriate work placement. Some 

partners or work placements may require you to purchase additional 

insurance. Please ensure that you also take a hard copy of this with 

you as well as leaving a copy with your family or friends at home. 

Travelling to EU Countries 

UK passport holders travelling to a country within the European 

Union require only a valid passport (to be safe please have 12 months 

of validity). If you need to apply for a new passport before departure 

allow at least 6 weeks for completion.

Travelling outside of EU Countries 

Visa information

UK passport holders who will be participating in a non-EU 

international experience will most likely be required to obtain a 

visa for their time spent abroad. The university/company/voluntary 

organisation you will be with may be able to help you with the visa 

application – so do seek advice from them. You should also look at 

the website of the Embassy/Consulate of your destination country 

for further information. Most countries will have an office in London 

which should be able to offer assistance. The FCO has a helpful listing 

on its London Diplomatic List.

Non-UK Passport Holders

Non-UK passport holders should note that they may need a visa 

to study or work within or outside of the EU. 

Students studying at UWE on a Tier 4 visa undertaking a work 

or study placement as part of their course should make the 

University aware of their visa status when applying for an 

international opportunity. This enables us to make appropriate 

arrangements for attendance monitoring whilst working or 

studying abroad. 

Travel Tips for All 

While emergency situations are fairly rare, it is always good to remain 

prepared during your stay in your host country. Here are some simple 

things you can do in preparation:

•  Always keep both your host and home university’s contact 

information handy – not just saved on your mobile phone but also 

written down and kept with you at all times.

•  Familiarise yourself with any evacuation or emergency procedures 

at your host institution. 

•  Find out who should be your first point of contact in the event of 

an emergency.

•  Stay up-to-date with the latest news and local events in your  

host country.

•  Think about different options and routes that might be possible 

should you urgently need to leave your host country.

• Be flexible and remember that you can not plan for everything.

• Always think worst-case scenario, but think positively!

For further travel advice on travel overseas to problem areas, you can 

contact the Global Security Centre at gsc@travelsecurity.com. 

When travelling abroad it is essential to be aware of and understand the necessary documents and procedures relevant to your 
host country. The information below has been divided into sections applicable to those who are travelling to EU countries and 
those going beyond. UK passport holders can find further information on visa requirements and specific country travel advice by 
visiting the Foreign and Commonwealth Office’s website: www.fco.gov.uk and clicking on ‘Travel Advice’. 
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3 6 months to go

n Book and attend visa interview with Embassy if required

n  Find out what immunisations you need and visit your GP to 
arrange prescriptions and any necessary immunisations

n Inform student finance of your circumstances

n Research your host country/region/city/culture before arrival

n  Sign up for the UWE Language exchange and start learning 
some key phrases

3 3 months to go

n  Banking - Explore the best options to access your money overseas

n  Explore how you will access healthcare and dental services in 
your host country

n  Accommodation – speak with your host institution/company/
organisation to see what opportunities exist

n  Arrange travel – book tickets, research routes and arrival  
at accommodation

n  Exchange students – get in touch with previous students for tips 
on accommodation and settling in at your new university

n  Look into mobile phone services in your host country

n  Work placement students – if you haven’t done so already,  
confirm your placement to UWE



Health CareSuggested items to pack

Remember everything you pack… you carry!
3

n Passport and boarding pass/travel booking details

n Recommended documentation (financial information; student 
status letter from UWE and acceptance letter from host 
university/company/organisation; contact numbers etc.)  
these should be taken in your hand baggage

n The address of your new accommodation – you may need  
to provide this when completing a landing card to go  
through immigration

n Climate/culturally appropriate clothing and shoes 

n Some local currency & your bank card

n Prescription Medicines (take with you in hand luggage) 

n Spare glasses/contact lenses and solution 

n Favourite tunes/photos/home comforts 

n Towel (buy bed linen when you arrive due to its weight) 

n A copy of the UWE Travel Insurance Cover Summary plus 
documentation to support any additional cover that you’ve 
taken out

n Institution, workplace or host organisation contact details – 
see Annex 2
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When packing make sure you review the airline and country regulations on what items you are or are not allowed to bring with you.

Don’t forget to also take along copies of your passport and visa, university entrance and/or finance documents and credit card numbers 
in case of loss or theft. We also recommend you leave a copy of all important documentation with a family member or friend at home.

TIP

TIP

Health insurance 

UWE Bristol students on a UWE Bristol study abroad exchange or 

placement which is part of their formal university course are covered 

by UWE Bristol insurance. 

The UWE Bristol policy includes medical cover as follows:

MEDICAL EXPENSES – up to £10,000,000

•  £25 excess (N.B – for claimants using an EHIC to reduce the cost  

of treatment, the £25 deductible will be waived)

• Including Supplementary Travel Expenses

•  In-patient supplementary benefit outside UK - £50 each 24 hours 

for up to 1 year.

• Including Search and Rescue Expenses.

•  Funeral expenses up to £3,000 (£5,000 USA/Canada) including 

reasonable costs of transporting the body to country of domicile.

PERSONAL INJURY/ACCIDENT 

•  £50,000 payable in the event of accidental death, loss of limb or 

eye or permanent inability to work again. 

•  Funeral expenses up to £3,000 (£5,000 USA/Canada) including 

reasonable cost of transporting the body to country of domicile.

 

Please make sure to review the insurance policy so you are aware 

of the scope of activities this policy will/will not cover (e.g. the 

insurance will not cover your holiday travel outside of the exchange 

country); this will also help you decide if you will need to take out any 

additional medical and/or travel insurance. A full copy of the travel 

policy wording is available online for your reference. If you have any 

questions about this policy, please contact John Elliot in Financial 

Services, John2.Elliott@uwe.ac.uk 

ADDITIONAL COVER AVAILABLE – see back of guide. 

Travelling to EU countries

Students travelling to EU countries need an EHIC card, which 

exempts you from most heath care costs in Europe. This card 

should be carried with you at all times and act as your first point 

of call when addressing health issues in your host country. Please 

consult the NHS website for information on applying, renewing 

and benefits: www.nhs.uk/EHIC

Travelling outside of EU countries 

When travelling overseas the www.nathnac.org or the  

www.fitfortravel.nhs.uk websites provide helpful guidance on 

immunisations and travel health. You should also visit your GP or 

Practice nurse. Make sure you do this well in advance of travel as 

some vaccinations will need to be given over a period of time.



Finances

UK finances 

Student Loan

If you normally receive a student loan and your study abroad 

exchange or placement overseas is part of your degree, you should 

still qualify for a student loan. You may also be entitled to apply to 

the Learner Support Fund. To find out more, make an appointment to 

speak to a UWE Money Advisor in Money Advice and Funds Service 

by calling +44 (0)117 32 85678.

UWE Bursary

Some students may still be eligible for the UWE bursary during their 

opportunity abroad. Check the UWE Bursary web pages for further 

information. Specific queries on eligibility should be directed to  

uwe.bursary@uwe.ac.uk

UWE Go Global Bursary

The UWE Go Global Bursary gives you the chance to apply for 

funding of up to £500 to help you undertake an overseas placement, 

internship, work experience or volunteering opportunity. 

To be eligible, students must be current UK domiciled undergraduates 

not yet in their final year of study; in receipt of a Student Finance 

Maintenance Grant/Special Support Grant and/or a UWE Bursary and 

undertaking a genuine working or volunteering opportunity outside 

the UK. 

UWE Study Abroad Bursary 

The UWE Study Abroad Bursary is available to undergraduate 

students on a study exchange which forms part of a UWE Bristol 

degree course and which falls outside of the Erasmus scheme. 

Students studying abroad for the full academic year will receive a 

maximum amount of £1,000 in one lump sum. Students studying 

abroad for one semester will receive a maximum amount of £500 in 

one lump sum.

UK Banking

Inform your UK bank of your plans to travel abroad as part of your 

university degree. Without informing your bank about these plans 

you may encounter difficulties (e.g. student account closure, phone 

calls about bank card activities abroad which they assume to be 

fraud.) Confirm that they have up-to-date contact details for you.

Banking abroad

Students on a short programme often do not feel the need to open 

a local bank account. But if you wish to do so, you should seek the 

advice of your primary contact (international student support officer 

at your host institution, or the manager in your host country etc.).

You may wish to spend some time looking through the travel section of 

MoneySavingExpert. It provides information on options for obtaining 

money abroad (e.g., prepaid cards) and has a useful tool for finding the 

best exchange rates travelmoney.moneysavingexpert.com

If you wish to buy a prepaid international credit/cash card (Cashplus, 

Travelex, Escape, etc.) before going overseas, MoneySupermarket  

also offers comparisons at:  

www.moneysupermarket.com/prepaidcards

Banking in EU countries

Be aware that if you want to open a bank account in a European 

country, you may need to follow different procedures than you would 

in the UK. For example, in France you must set up an appointment 

and throughout your time one bank manager will handle your 

finances. 

When visiting the bank to open an account, you may need to take:

4 Copy of passport

4 Copy of EHIC card

4 Proof of Address (Tenancy agreement, Bill etc.)

4 □ Proof of study/work (Acceptance letter, Employment contract). 

Banking in other parts of the world 

Account opening procedures vary between countries and in some 

parts of the world, opening a bank account may not be advisible due 

to security, red tape and the potential language barrier. Please consult 

your host institution or employer for further advice and details.
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Consider a pre-paid travel cash card for whilst you are away. See MoneySavingExpert for useful advice.

You may wish to see if you can take out a mandate to enable a family member to operate your UK account on your behalf. Upon request 
they may also provide a letter of introduction to allow easier opening of accounts overseas.

 Avoid using traveller’s cheques – they are being accepted less and less due to fraud.

There are lots of travel apps to help with exchange rates and currency exchange, flight comparisons etc. Be sure to review the fine print for associated costs and read reviews before entering into any financial agreements.

TIP

TIP

TIP

TIP TIP



Accommodation Options 

Language learning 

Linguanaut  - a great place to learn some key phrases before you go

BBC Languages - offers language help, grammar workshops and more

WordReference - online translation of words and idioms 

Frengly - online translator that translates as you type into over  

15 languages

Transparent Language - get your free foreign language Word of the 

Day to your inbox, read up on language blogs from across the globe 

Testpodium - test your language skills before an exam 

Language Games - a fun website with foreign crosswords, hangman 

and loads more

Online language lessons

LiveMocha - find people of your level or above, join in the interactive 

lessons and make friends online

Omniglot - search for the best websites according to your  

chosen language

Busuu - interactive language courses and lessons

Byki - free language learning software

Languages in multimedia

Multilingualbooks - offers an extensive list of foreign newspapers, 

giving you the chance to subscribe to their feed

Amazon - find foreign audio books to download to your iPod  

or computer

Spotify - get Spotify on your computer and you can enjoy music  

from all four corners of the world - free with an invite.

YouTube - find all sorts of video and audio clips on this website,  

from movie trailers to individuals speaking in over 27 different accents 

Smartphone travel apps - find the best of the lot here, with over  

50 different apps you can download straight to your phone

We advise all students to arrange their accommodation before travelling. At the very 
least, before you depart you should know how to search for and finalise housing in 
your host country.

It is always good to learn helpful greetings and phrases before going to a new country. 
Look up some key phrases online, buy a dictionary or phrase book and consider 
participating in the UWE Language Exchange in the months before you go. 

If you are participating in a study exchange, existing and previous 

exchange students can offer valuable first-hand advice on finding 

accommodation. To get in touch with them, please contact the Study 

Abroad Team studyabroad@uwe.ac.uk. 

Many partner institutions provide accommodation or accommodation 

advice. If the partner institution is not organising your 

accommodation, you are advised to sort out the accommodation 

before the start of your term.

Work placement students may find that their employer can provide 

accommodation recommendations or put you in touch with previous 

students they have hosted.

Please be aware that each country is likely to have different 

procedures or processes for renting accommodation. It is likely that 

you will be expected to give your contact details and pay a deposit 

and rent in advance, as well as providing copies of passport and bank 

details for further payments. 

Possible options 

•  Arrange accommodation prior to departure via host  

institution or company 

•  Arrange to take the proceeding contract from a current  

UWE student 

•  Search for private accommodation on websites and  

student forums

•  Leave a week or two before the start of term or contract (staying  

in a hostel or hotel) to find accommodation

•  Contact host institution/company to inquire if there are  

other international exchange students you could share 

accommodation with

• Explore the possibility of a long term residence at a hostel or hotel

 

     Ensure that the accommodation  
is furnished!TIP
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Language Skills 

If you’re keen to enhance your language skills abroad, contact you host institution or employer to ask about inductive language courses  
or local language schools.TIP



Mobile Phones  

Mobile phones can be cheap to buy, but expensive to use internationally. 

Buying a phone and pay plan abroad should be your last option, 

regardless of your host country. 

The best option is to get your phone ‘unblocked’ before leaving. This 

means that your handset can be used with multiple different network 

SIM cards. 

Contracts 

You can choose a combined phone contract, meaning the handset 

will be cheaper or possibly free, but make sure you check the monthly 

payment and call chargers before signing. There is often a monthly 

charge and a commitment to at least a year or two. 

In certain countries, you can get a SIM only contract which means you 

keep your existing handset. Again check the contract before signing. It is 

common for these types of contracts to be yearly or even monthly. 

When setting up a contract with a mobile provider, be prepared  

to provide: 

4 Acceptance letter from institution / company

4 Proof of address in host country

4 Personal details 

4 Bank details 

Pay–as–you–go plans 

Pay-as-you-go plans will be similar to those in the UK, with no contract, 

no need to provide bank details, no commitment and no bill.  This option 

may be the best for those only living in the host country for a semester. A 

potential disadvantage is the likely expense of making international calls 

and expensive data charges. However, with Skype and social networks 

on your PC/laptop, it may just mean that you can’t contact home when 

you are on the go.

Internet  

Your internet connection will depend on the type of accommodation 

you choose as well as the mobile phone option you go for. Some 

accommodation will include internet with your rent, others may not, and 

hostels or hotels are likely to have Wi-Fi included. You may also opt for a 

mobile plan with large internet data usage which may mean you won’t 

need additional internet access. 

• TravelBlog: Blogs from people living, working and travelling abroad

•  Third Year Abroad: A very useful website to help university students 

prepare for an international experience abroad 

•  Lonely Planet: A traveller’s perspective of the country including 

practical information and public transportation

•  Foreign and Commonwealth Office: Travel and consulate advice 

and information from the Foreign and Commonwealth Office 

• British Council 

• STA Travel offers a range of student travel deals

•  AngloInfo Information and support aimed at English speakers living 

in particular regions

•  International Student Identity Card (ISIC) provides a variety of 

student discounts in the UK and worldwide and can be purchased 

through STA travel.

Other websites to check:

•  The official Tourism Board website of your destination country to find 

information about history and culture, things to do and places to visit

•  The airline website for information on duty-free allowances, banned 

goods etc.

•  If you are studying abroad, also see whether your host university has 

its own Student Union Membership and discount cards.

As well as doing web research before you leave, also think about the 

following:

• Buying a phrase book

•  Buying a country or city guide, or taking one out from the UWE 

library or your local library

•  Study Abroad students should consider getting in touch with current 

or previous UWE students who have studied at your destination 

for advice on life in your host country and studying at your host 

institution. The Study Abroad team studyabroad@uwe.ac.uk can 

put you in touch

Whilst you’re abroad, keeping in touch with family and friends is essential.  
To avoid being disconnected, think about the following before departure:

Before you leave, take some time to read up about the country, its people and the 
lifestyle. By taking the time to prepare in advance, you will have more of an idea of 
what awaits you. Below you will find some useful websites to get you started:

Keeping in touch Researching before you leave
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Be aware that if internet is hard-wired into your housing some newer devices may not 
have the data port for an Ethernet cable.

If you opt to get an internet provider, the process may be more complicated than in the UK.

TIP

TIP



Section 2 - While abroad Section 3 - Upon your return

Arrival Checklist

3

n Register with your host organisation and attend all possible 
induction or orientation sessions arranged by your host

n If studying abroad, visit the International office at your host 
institution to get your Certificate of Arrival signed and to find 
out where to get additional student support

n Check your UWE email regularly and respond accordingly

n Register with a local doctor. Uncertain how? Then speak to  
your host work/university contact

n  Keep a journal or blog to record your memories – especially the 
first day/week/milestones

n Act responsibly – remember you are an ambassador of UWE

n Provide us with feedback about your experience

n If needed, purchase additional Health Insurance for the 
duration of your stay (in some countries this may be 
mandatory)

Culture

Dealing with different cultures 

The first few weeks in a new country can be a wonderful and exciting 
time. However, it can also be an anxious and stressful experience. 
Even for the most properly prepared student, it is normal to feel levels 
of disorientation, homesickness, helplessness and frustration as you 
settle into a new community and host culture.  

There are a number of things you can do to help yourself cope with 
these feelings:

•  Get to know fellow international students and share your 
experiences

•  If studying abroad, speak with staff in the appropriate student 
services at the host institution

•  Get involved with your local community (Student societies/
activities at your host institution or workplace; volunteering;  
your faith community in the area etc.)

•  Keep in touch with family, friends, and university staff  
back home

• Seek support from UWE contacts (see Annex 1)

Getting settled 

Upon arrival, take some time to get to know your local 
neighbourhood.  As is the case in Bristol, there are areas that you 
would and would not feel comfortable going into.  We therefore 
recommend that you check with local university/company staff for 
expert knowledge about your community.

Make sure you know where the closest hospital, police station  
and food markets are located. It is also good to note their opening 
hours as most countries have different schedules.

What you need to do

•  Submit all faculty, placement and/or Erasmus documentation 
where appropriate. For details on Erasmus documentation see the 
handbook ‘Information for Outgoing Erasmus Students’ available 
on the Study Abroad web pages.

•  Provide us with feedback about your experience to help us better 
prepare others. If you received funding through UWE (Erasmus 
funding, Study Abroad bursary or the Go Global Bursary), this is 
a compulsory requirement. Erasmus and Study Abroad students 
will receive a ‘Student View’ form by email; Go Global Bursary 
students will need to provide one of the following: a case study,  
a blog or diary, photos or videos, or social media postings.

•  Participate in promotion and preparation activities for future study 
abroad students – just as previous students did for you!

•  Get in touch with UWE Careers to discuss how you can include 
your experience within your CV and use it towards your UWE 
Bristol Futures award.

•  Send some photographs and quotes to studyabroad@uwe.ac.uk  
so we can use these in our website and promotional materials. We 
always love receiving photos of your international opportunities.
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Annexes

Department Support with… Contact details

Wellbeing Service Homesickness & Stress 
Management

Email: wellbeing@uwe.ac.uk
Tel: +44 (0)117 32 86268
Web: Wellbeing support

Student Advice and 
Welfare

Finance Email: wellbeing@uwe.ac.uk
Tel: +44 (0)117 32 86268
Web: Wellbeing support

Study Abroad Team Study Abroad placements – 
including Erasmus and  
non-Erasmus exchange

Email: studyabroad@uwe.ac.uk
Tel: +44 (0)117 32 81253/81255
Web: Study abroad

Placements Team Support for students on placement Email: placements@uwe.ac.uk 
Tel: +44 (0)117 32 82220
Web: Placements

Global Student 
Support

Preparing students for overseas 
experiences

Email: globalstudents@uwe.ac.uk
Tel: +44 (0)117 32 86964

UWE Students’ Union 
Advice Centre

independent advice, guidance & 
information to all UWE students

Email: advice@uwe.ac.uk
Tel: +44 (0)117 32 82676
Web: www.uwesu.org/support

Organisation Contact details

Contact person:

Address:

Telephone:

Email:

Organisation Contact details

Address:

Telephone:

Email:

Website:

Hours:

1. Essential UWE Contacts 2. Local contact information

4. Insurance Details

3. Embassy, Consulate, High Commission Information

To find the contact details of the nearest British Embassy/Consulate to your destination country/city, go to  
“Quick Links: Find an embassy” on www.fco.gov.uk
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MEDICAL EXPENSES – up to £10,000,000

Cover not applicable if travelling against medical advice

*  £25 Deductible (NB – for claimants using an EHIC to reduce the cost of treatment the £25 
deductible will be waived).

*  Including Supplementary Travel Expenses.

*  Including Funeral Expenses and repatriation of remains up to £10,000.

*  In-patient supplementary benefit outside UK - £50 each 24 hours for up to 1 year.

*  Including Search and Rescue Expenses.

MEDICAL ASSISTANCE – SPECIALTY ASSIST

The medical expenses section of the cover is designed to provide you with advice and assistance 
should you become ill or sustain injury during your journey abroad. This service is operated by a 
team of multi-lingual coordinators at Specialty Assist in the UK, who can be contacted at any time 
of the day or night, 365 days of the year. Specialty Assist will decide the most appropriate course 
of action to help you through an emergency.

Contact Specialty Assist before incurring any substantial expenses or being admitted as an 
inpatient at any hospital, clinic or nursing home. Do not arrange repatriation without the prior 
approval of Specialty Assist. This Summary will not be recognised as a guarantee of cover or 
payment by any hospital.

The services available include:

•  Advice over the telephone.

•  Medical repatriation to the most appropriate hospital or to your home address.

•  Keeping your family and employer fully informed.

•   Arranging for up to two relatives or friends to travel out to you - if this is considered medically 
necessary.

•  Guaranteeing that your hospital bills will be met.

•  Arranging repatriation of remains in the event of death (up to £10,000). 

To ensure that the assistance services operate smoothly when you need them most, in 
the event of a medical emergency or if you require repatriation you must:

•  Telephone or fax Specialty Assist in the UK using the number shown below and remembering 
to use the correct international dialing code from the country in which you are calling.

•  Quote your Reference, the title of your Institution and your Name.

•  Give the telephone number where you can be contacted.

•  Give details of anyone you would like to be contacted - relative, friend, employer.

FOR ANYTHING OTHER THAN MINOR AILMENTS, PLEASE CONTACT SPECIALTY ASSIST 
ON THE FOLLOWING NUMBER:

Tel: +44 (0)20 7902 7405

Fax: +44 (0)20 7928 4748

Reference: UMAL 068/04

PERSONAL PROPERTY/BUSINESS EQUIPMENT - up to £10,000/£5,000

*   £25 Deductible (Increased to £100 in respect of Business Equipment and 10% of claim in 
respect of laptop computers).

*  Emergency Purchases – up to £1000.

*  Single Article Limit - £1,500 (Increased to £2,500 in respect of laptop computers).

NOTE: Do not pack money or valuable items in your checked-in luggage when in transit. Retain 
these as hand luggage. You must report any loss, theft or damage to either the local 
Police or, where appropriate, the airline (or other carrier) within 24 hours and obtain a 
written report.

MONEY - up to £5,000

*  £25 Deductible.

*  Credit Card Misuse – up to £3,000 (payable in addition to Money limit).

*  Loss of Passport – up to £1,500 (payable in addition to Money limit).

*  Cash Limit - £1,000.

NOTE: You must report any loss or theft to the local Police within 24 hours and obtain 
a written report.

DISRUPTION – up to £20,000

*   Cancellation up to £20,000 - Any reasonable cause outside the control of the travelling Person 
(prior to departure).

*  Curtailment up to £20,000 – Specified causes.

*   Rearrangement up to £7,500 – Any reasonable cause occurring outside the control of the 
travelling Person (after departure).

*  Travel Delay - £100 for the first 12 hours and £50 for each further 12 hours, up to a maximum 
of £500, if strike, weather conditions, or breakdown causes delayed departure of your aircraft 
or other public transport.

*   Hi-Jack - £100 for each day you are detained. 
Includes Domestic Travel Expenses and Replacement Expenses up to £5,000.

PERSONAL INJURY – up to £50,000

*   Up to £50,000 payable in the event of accidental death, loss of limb or eye or permanent 
inability to work again.

*  Up to £10,000 payable in respect of funeral expenses.

*   Includes Disability Assistance, Medical Expenses, Moving Costs, Retraining Expenses and Coma 
Benefit.

PERSONAL LIABILITY – up to £5,000,000

*  Up to £5,000,000 if you become legally liable to pay damages in respect of: 
accidental bodily injury (which includes death illness and disease) to any person. 
accidental loss of or damage to material property.

POLITICAL EVACUATION

*  Reimbursement of evacuation expenses up to £50,000 following formal advice to leave the 
destination country.

LEGAL EXPENSES (underwritten by First Assist Group)

*  Up to £25,000 to help you recover damages or compensation from a third party following any 
event which results in Bodily Injury to you or financial loss suffered resulting from the breach of 
any travel or accommodation contract.

* Up to £25,000 to help you in the defence of Criminal Proceedings brought against you.

* Legal Proceedings entered into in the USA or Canada are not covered.

IN THE EVENT OF A CLAIM

Claim forms are available for printing directly from the UMAL web site: www.umal.co.uk/umal/
travel/travel-claims-forms. Please complete, attaching all relevant receipts, documentation etc and 
forward to J Elliott in Commercial Services (if you are an employee).

Students are expected to settle their own claims directly with Insurers. The contact number for 
U.M. Association Ltd is 0207 8478676.

The Global Security Centre (GSC) Security and Incident Management Support Service 

Recognising the risks staff and students may face when deployed overseas, Control Risks, the 
leading international security consultancy, now provides security advice and support to travellers 
in addition to the online destination service Travel Security Online (see UMAL website for details). 
This security advice and support is provided by the fully equipped Global Security Centre at 
Control Risks’ Head Office in London. It is manned 24 hours a day by a dedicated team of 
experienced security consultants, providing assistance with any security and incident management 
situations that may arise. By registering your journey and contact information – mobile and 
e-mail, with your department, relevant alerts will be communicated to you if they affect your 
travel. Should you become aware of, or are caught up in, an incident you may call the Global 
Security Centre for advice and support. The Global Security Centre’s experienced consultants will 
be able to respond immediately and provide callers with all important reassurance and practical 
advice. Should you need to use this service whilst travelling, the contact details are:

Tel: +44 (0)20 7939 8658. Fax: +44 (0)20 7970 2234. E-mail: gsc@travelsecurity.com

For prior advice on travel overseas to problem areas, please contact the Global Security Centre at 
gsc@travelsecurity.com.

Alternatively, logon to their website with the user name umal70 and password 28y64 at https://
www.crg-online.com/Headlines.aspx

PLEASE REMEMBER ......

• Always carry this summary with you.

•  Do not pack money or valuable items in your checked-in luggage when in transit. 
Retain these as hand luggage.

• Keep a separate record of the telephone and fax numbers.

•  Give details to a travelling friend, relative or colleague just in case you are unable to 
make the call yourself.

•  Contact Specialty Assist before incurring any substantial expenses or being admitted 
as an inpatient at any hospital/clinic etc.

• Do not arrange repatriation without the prior approval of Specialty Assist.

•  This Summary will not be recognised as a guarantee of cover or payment by  
any hospital.

When you travel outside the United Kingdom you are covered by a group Travel scheme administered by U. M. Association Ltd. A summary  
of benefits and the services available is shown below. If necessary, please refer to the Insurance Officer (John Elliott, Commercial Services  
john2.elliot@uwe.ac.uk) for the full terms and conditions of the cover. The policy does NOT include cover for any accompanying spouse or children, 
or for any holidays undertaken before, during or after the trip. Please see www.umal.co.uk/holidays for private, additional holiday cover.
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