
Please note: This is a copy of the e-mail. There will be minor spacing/layout issues that have arisen from the 
content being copied into Word. These aren’t in the final communications. It is intended only as a guide for your 
information. 
 
For campus specific information for Frenchay, Glenside and Bower Ashton, see page. 4. 
 

Finding out about your campus 

 

 

 

 

 

  

 

 

 

Over the past few weeks we've been sending you a series of information on different topics to 
help you get ready to start your course. 

If we've only just transferred your record over to our system, you might not have seen some of 
the previous topics. Catch up with academic things to know, transport and tips to look after 
your health and wellbeing. 

This time, we're talking about your campus. 

 

   

 

Finding your way around 
 

  

 

Room numbers 

Room numbers at UWE can seem a little confusing at first. Follow this example to find out 
exactly where to go: 

Room number: 2B030 
 
The first number (2) indicates the floor level. The letter (B) is the Block and the second number 
(030) is the room number. So in this example, 2B030 is on level 2 of B Block, room number 30. 

There will be Student Ambassadors around campus in distinctive red t-shirts and hoodies on 
hand to help if you get lost. 

 

  

 

Your nearest Information Point 

Information Points are here to help you with any problem big or small – just ask! 

You can find them located around campus so just pop in and visit them, ring them on 0117 32 
85678, e-mail infopoint@uwe.ac.uk or tweet @UWEBristol. 

Check the Information Point webpages for opening hours and locations. 
 

 

  

 

What's on your campus 
 

  

http://www2.uwe.ac.uk/services/Marketing/students/pdf/yourUWE/SOTY-academic.pdf
http://www2.uwe.ac.uk/services/Marketing/students/pdf/yourUWE/SOTY-transport.pdf
http://www2.uwe.ac.uk/services/Marketing/students/pdf/yourUWE/SOTY-health-wellbeing.pdf
http://www1.uwe.ac.uk/students/informationpoints
mailto:infopoint@uwe.ac.uk
https://twitter.com/uwebristol
http://www1.uwe.ac.uk/students/informationpoints
http://www.uwe.ac.uk/


 

The Library 

Each UWE campus has its own library. 

A library account will be set up for you automatically, so you don’t have to worry about joining – 
all you need is your student card for access. 

The Library has a range of study spaces for individual and group work and also provides online 
advice and one-to-one support to help you study. 

Explore the library webpages for opening times and more information. 
 

 

   

 

The Students' Union at UWE 

The Students’ Union is here to support you during your time as a student and champion a strong 
student voice at UWE. 

Each campus has its own Students’ Union office and Campus Co-ordinator looking out for your 
specific needs. 
 
The Students' Union also offers a jobshop, student lettings service and an advice centre. 

There's also a bar for you to stop by and enjoy a drink or a bite to eat, and hosts a range of 
events and activities throughout the year. 

 

   

 

Places to eat 

There are a number of different cafés and restaurants all around UWE. Whether you are after a 
hot meal, a quick coffee, or just a snack there will be something for you. 

Check the catering webpages for more information on what's available on your campus. 
 

 

   

 

Campus shops and facilities 

The Students’ Union Shop stocks student essentials including groceries, health and beauty 
products and stationery. 

There are also a number of specialist shops, from Blackwell's bookshop on Frenchay Campus 
to the Arts Materials shop at Bower Ashton, so you can stock up on any books or materials you 
might need during your studies. 

 

 

   

 

Health and fitness 
 

  

 

Centre for Sport 

UWE’s Centre for Sport, located on Frenchay Campus, is the central hub of sport and fitness 
activity at UWE. 

Become a member to gain access to a fully equipped gym, an all-weather astro pitch and a 
range of fitness classes and sporting activities, including yoga, circuits and climbing. 

 

  

 

http://www1.uwe.ac.uk/students/studysupport/studyspaces.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/library/visitingthelibrary.aspx
https://www.thestudentsunion.co.uk/
https://www.thestudentsunion.co.uk/union/campuses/
https://www.thestudentsunion.co.uk/opportunities/jobs/
http://uwesu.sites.letmc.com/
https://www.thestudentsunion.co.uk/representation/advice-centre/
http://www.thestudentsunion.co.uk/bars/
http://www.uwe.ac.uk/aboutus/departmentsandservices/professionalservices/hospitalityatuwe/cateringoutlets.aspx
https://www.thestudentsunion.co.uk/shopping/shops/
http://www1.uwe.ac.uk/aboutus/departmentsandservices/professionalservices/centreforsport
http://www1.uwe.ac.uk/aboutus/departmentsandservices/professionalservices/centreforsport/membership.aspx


UWE Health Centre 

You can find the University Health Centre on Frenchay Campus. It's open to all UWE students 
and you can register online. 

If you'd prefer, you can register at a local doctor's surgery - just search the NHS website to find a 
practice near you. 

 

   

 

Who can help? 
 

  

 

Information Points 

There are Information Points on every campus. If you have any questions that we don't cover - just 
ask. You can visit them, ring them on 0117 32 85678, email infopoint@uwe.ac.uk or tweet 
@UWEBristol. 

 

   

 

Follow us 

 

 

 

 

 

 

 

 

 

 

 

Information Points can help answer your questions >>  

 

Talk to us 

These emails come from the Student Communications Team. If you have any feedback on our current 

communication channels or how you think they could be improved, please contact us. 
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http://www1.uwe.ac.uk/students/healthandwellbeing/universityhealthcentre
http://www1.uwe.ac.uk/students/healthandwellbeing/universityhealthcentre/registerwithus.aspx
http://www.nhs.uk/Pages/HomePage.aspx
http://www1.uwe.ac.uk/students/informationpoints
mailto:infopoint@uwe.ac.uk
https://twitter.com/uwebristol
http://www1.uwe.ac.uk/students/informationpoints.aspx
mailto:studentcomms@uwe.ac.uk?subject=This%20is%20yourUWE%20feedback
http://www1.uwe.ac.uk/aboutus/websiteinformation/privacy
http://www.uwe.ac.uk/students/yourUWEarchive/yourUWEpreferences.aspx
http://comms.uwe.ac.uk/t/2GDZ-E1F6-E6231YRW9F/uns.aspx
https://www.facebook.com/uwebristol
http://www.youtube.com/user/BristolUWE
https://twitter.com/uwebristol
http://instagram.com/uwebristol


Dynamic content 

Frenchay students:  

Your nearest Information Point 

Information Points are here to help you with any problem big or small - just ask! 

You can find them in B, D, Q and S block - pop in and visit them, ring them on 0117 32 85678, e-
mail infopoint@uwe.ac.uk or tweet @UWEBristol. 

Check the Information Point webpages for opening hours and locations. 
  

 

The Library 

Frenchay Library is open 24 hours a day, 365 days a year and can be found in D Block just opposite OneZone, the 
main cafeteria. 

A library account will be set up for you automatically, so you don’t have to worry about joining – all you need is your 
student card for access. 

The library has a range of study spaces for individual and group work and also provides online advice and one-to-
one support to help you study. 

Explore the library webpages for more information. 
 

 

Places to eat 

There are a number of different cafés and restaurants on Frenchay Campus, meaning you won't have to travel far to 
grab a cup of coffee or a snack. 

The main cafeteria OneZone serves a wide variety of hot meals, as well as sandwiches, snacks and drinks - and 
there's a Starbucks too! 

 

 

Campus shops and facilities 

The Students’ Union Shop in F Block stocks student essentials including groceries, health and beauty products and 
stationery. 

Next to the Students’ Union Shop you can find Blackwell's bookshop, open Monday – Friday, 08:30 – 17:00 all year 
round, and NatWest bank open Monday – Friday, 10:00 – 15:00 (closed on Wednesdays). 

Frenchay Campus is also home to Jimmy Deane’s fruit and veg stall and a monthly Farmers’ Market. 
 

 

Dynamic content 

Glenside students:  

Your nearest Information Point 

Information Points are here to help you with any problem big or small – just ask! 

You can pop in and visit them, ring them on 0117 32 85678, email infopoint@uwe.ac.uk or tweet @UWEBristol. 

You can find the Glenside Information Point in the main reception area of the campus (1B035). 

Check the Glenside Information Point webpage for opening hours. 
 

 

The Library 

http://www1.uwe.ac.uk/students/informationpoints
mailto:infopoint@uwe.ac.uk
https://twitter.com/uwebristol
http://www1.uwe.ac.uk/comingtouwe/campusmapsandinformation/frenchaycampus/informationpoints.aspx
http://www1.uwe.ac.uk/students/studysupport/studyspaces.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/library/visitingthelibrary.aspx
http://www1.uwe.ac.uk/comingtouwe/campusmapsandinformation/frenchaycampus/barscafesandshops.aspx
https://www.thestudentsunion.co.uk/shopping/shops/
http://www1.uwe.ac.uk/students/informationpoints
mailto:infopoint@uwe.ac.uk
https://twitter.com/uwebristol
http://www1.uwe.ac.uk/comingtouwe/campusmapsandinformation/glensidecampus/informationpoint.aspx


Glenside Library can be found in D Block and is open 7 days a week, 07:30 – 00:00 (midnight) during term time and 
at reduced hours during the holidays. 

A library account will be set up for you automatically, so you don’t have to worry about joining – all you need is your 
student card for access. 

The library has a range of study spaces for individual and group work and also provides online advice and one-to-
one support to help you study. 

Explore the library webpages for more information. 
 

 

Places to eat 

Traders, the main cafeteria at Glenside is located in H Block, offering a variety of hot meals, sandwiches, snacks 
and drinks. 

Traders is open from 08:00 - 17:00, Monday, Tuesday and Thursday and 08:00 - 16:00 on Wednesday and Friday. 
 

 

   

Campus shops and facilities 

The Students’ Union Shop stocks student essentials including groceries, health and beauty products and stationery 
so you can pick up any items you might need. A cash machine is located within the Students’ Centre. 

Glenside also has its very own museum where you can find out about the history of the campus, which was a 
psychiatric hospital back in 1857. 

    

 

Dynamic content 

Bower Ashton students:  

Your nearest Information Point 

Information Points are here to help you with any problem big or small - just ask! 

You can pop in and visit them, ring them on 0117 32 85678, email infopoint@uwe.ac.uk or tweet @UWEBristol. 

You can find the Bower Ashton Information Point in the main entrance of the campus. 

Check the Bower Information Point webpage for opening hours. 
 

 

The Library 

Bower Ashton Library can be found on the first floor of A Block and is open 7 days a week, 08:30 – 21:30 during 
term time and at reduced hours during the holidays. 

A library account will be set up for you automatically, so you don’t have to worry about joining – all you need is 
your student card for access. 

The library has a range of study spaces for individual and group work and also provides online advice and one-
to-one support to help you study. 

Explore the library webpages for more information. 
 

 

Places to eat 

Traders, the main cafeteria at Bower Ashton is located in the newly refurbished A Block, offering a range of hot 
meals, as well as sandwiches and snacks. 

Traders is open from 09:00 - 16:00, Monday to Friday. 
 

 

   

http://www1.uwe.ac.uk/students/studysupport/studyspaces.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/library/visitingthelibrary.aspx
http://www1.uwe.ac.uk/comingtouwe/campusmapsandinformation/glensidecampus/barscafesandshops.aspx
https://www.thestudentsunion.co.uk/shopping/shops/
http://www1.uwe.ac.uk/aboutus/history/glensidehospitalmuseum.aspx
http://www1.uwe.ac.uk/students/informationpoints
mailto:infopoint@uwe.ac.uk
https://twitter.com/uwebristol
http://www.uwe.ac.uk/comingtouwe/campusmapsandinformation/citycampusincbowerashton/informationpoint.aspx
http://www1.uwe.ac.uk/students/studysupport/studyspaces.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/students/studysupport/studyskills.aspx
http://www1.uwe.ac.uk/library/visitingthelibrary.aspx
http://www1.uwe.ac.uk/comingtouwe/campusmapsandinformation/citycampusincbowerashton/cafesbarsandshops.aspx


 

Campus shops and facilities 

The Students’ Union Shop stocks student essentials including groceries, health and beauty 
products and stationery. 

Bower Ashton also has a specialist Arts Materials shop for you to stock up on arts materials, tools and equipment 
that you might need during your studies. 

There's also a cash machine within Traders café. 
    

 

https://www.thestudentsunion.co.uk/shopping/shops/

