
 
 
Complaints Managers as at September 2010 
 
 
Faculty 
 

Complaint 
Manager 

Email 

Business and Law 
 

Sharon Bohin Sharon.Bohin@uwe.ac.uk 

Creative Arts, Humanities 
and Education 

Roger Clewett Roger.Clewett@uwe.ac.uk 

Environment and 
Technology 
 

Paul Bilotto Paul.Bilotto@uwe.ac.uk 

Health and Life Sciences 
 

Jan Richardson Jan.Richardson@uwe.ac.uk 

Hartpury 
 

Graham Ledden Graham.Ledden@hartpury.ac.uk

Service 
 

  

Academic Registry 
 

Pauline Hume Pauline.Hume@uwe.ac.uk 

Admissions and 
International Development 

Jo Midgley Jo.Midgley@uwe.ac.uk 

Facilities and Estates 
 

Chris Abbott Chris.Abbott@uwe.ac.uk 

Financial Services 
 

Andy Riggs Andy.Riggs@uwe.ac.uk 

Human Resources 
 

Lesley Donnithorne Lesley.Donnithorne@uwe.ac.uk 

Information Technology 
Services 

Derek Norris Derek.Norris@uwe.ac.uk 

Library 
 

Ann Durbin Ann.Durbin@uwe.ac.uk 

Marketing and 
Communications 

Keith Hicks Keith.Hicks@uwe.ac.uk 

Research, Business and 
Innovation 

Dee Smart Dee.Smart@uwe.ac.uk 

Student Services 
Department 

Polly Smith Polly.Smith@uwe.ac.uk 

University Complaints 
Manager 

Jenny Wills Jenny.Wills@uwe.ac.uk 

 


