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Complaints Procedure
Stage 2 Submission

	Surname/Family Name
	
	Telephone

	Forename
	
	Day
	

	Address
	
	Evening
	

	
	
	Mobile
	

	
	
	
	

	Postcode
	
	Email Address
	


If you are a current or former student of this University:
	UWE Student Number
	

	Programme of Study
	


The nature of your complaint:

Please give details of your complaint continuing on additional sheets if necessary, and attach any supporting evidence you may have. 

	


Please outline any steps you have already taken to resolve your complaint at Stage 1, including who you contacted and when.
	


Please outline the details of any response(s) received:

	


Please explain why you remain dissatisfied:
	


Please describe the outcome you are seeking:
	


	Signature

(if submitting 

via post)

	Date:


Please send the completed form and any supporting evidence to 
complaints@uwe.ac.uk
